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OO0masi xapaKTepucTHKA
HE3aBUCHUMOM OLIEHKH Ka4eCTBAa PA00Thl MYHHULIMNIAJILHBIX YUPeKIeHUH/Opranu3anui
OpenOyprekoii 00/1acTH, 0Ka3bIBAKOIINX YCJIYTH B cpepe KyabTYpbl.

B paMkax He3aBHCHMOW OILEHKH HCCIIEAO0BAIOCh KadyeCTBO paboThl MYHHMIIMNAJIBLHOIO ABTOHOMHOIO
yupesxaeHusi KyJabTypbl «Opckuii KpaeBeqyeckuii Myseit» OpeHOyprckoii o6gactu  (manee -
YUPEKICHHUE).

HesaBucumast ouneHka mnpoBogwiack B cOOTBETCTBUM ¢ [locTaHOBIEHHEM MpPaBUTENbLCTBA
Poccwuiickoit ®enepammu ot 31.05.2018 No 638 «O06 yrBepknenuu IIpaBun cbopa m o00o0OmIECHUS
uH(pOpMAaIUY O KaYeCTBE YCIOBUN OKa3aHMs YCIyT OpraHU3alusIMU B cepe KyIbTYpbl, OXpaHbl 370POBbS,
0o0pa3oBaHMs, COLMAIBHOIO OOCIYKUBaHUS M (eaepanbHbIMU YUPEKICHUAMU MEAMKO-COLUATIbHON
sKkcnepTusbly, [Ipukazom MunucrtepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne 599
«O06 yTBepKIEHUM IOKa3aTelael, XapaKTepU3YIOUIMX OOIIMEe KPUTEPUM OLIEHKM KadecTBa YCIOBHM
OKa3aHMs yCIyT OpraHu3alusIMU KylbTypbl», [Ipukazom MunucrepcTBa Tpyzia U CoUualibHON 3amuThl PO
ot 31 mast 2018 r. N 344n "OO0 yrBepkaeHnn EnnHoro mopsiaka pacueTa rmokasaTesneil, XapakTepru3yoImux
o0IIre KPUTEPHH OIICHKH KauecTBa YCIIOBHH OKa3aHUs yCIYT OpraHU3alHsIMU B cepe KyIbTyphl, OXPaHbI
3/10pOBbsl, OOpa30BaHUSA, COLMUAIBHOIO OOCIYy)XMBaHUS W (elepaibHbIMH YUPEKICHUSIMU MEIUKO-
COLIMAJIbHON AKCIEepTU3HI"

B xoze uccnenoBanus OlleHUBAINCH:!

- OTKpBITOCTh U JOCTYIHOCTh MH(OPMAIK 00 yUpexkIeHUH;

- KomdopTHOCTS yciaoBuil peaoCTaBICHUS YCIYT;

- JIOCTYIIHOCTb YCIIYT J1JIs1 UHBAJIMJIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1Y;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKA KadecTBa pPabOThI
MYHHUIMIAJIBHBIX yUupexaeHui/oprannzaunii OpeHOyprckoil 065acTi, OKa3bIBAIOIIMX YCIYIHM B cdepe
KyIbTypHl, ObUTa TIpoBeZeHa B MYHHMIMNAJIbHOM aBTOHOMHOM YYpeXIeHHHM KYJIbTYpbl «Opckuid
KpaeBex4eckuii mysei» Opendyprckoii odsnacTu

Iesn peanuzanuy HE3aBUCUMOMN OLIEHKU KauyecTBa paboThI:

1. OOecneueHune mnoxydaresnedl yCIyr OMOJHUTENbHOW HH(pOpMaluel o KadecTBe YCIIOBH
OKa3aHMs yCIYT YUPEXKACHHUs, B LENIX pealu3aluyl MpaBa Mojydareneld yciayr B BbIOOpE KOHKPETHOTO
YUPEXKIIEHUS;

2.  Omnpegenenue  pe3yldbTaTUBHOCTU  JESATEIBHOCTH  MYHHUIMIAIBHOTO  YUPEXKACHUS U
NeSITENIbHOCTH;

3. CBOeBpeMEHHOE BBISBIEHUE HETATUBHBIX (AKTOPOB, BIHUSAIOIIMX HA KadyeCTBO YCIOBUM
NPEOCTaBIEHUsT YCIYyr B cdepe KyJIbTypbl, yCTpaHEHHE WX MPUYMH IyTeM peau3aliy IJaHOB
MEpONPUATHIA, a TakKe OCYUIECTBICHUS CTHUMYJIHMPOBAHUS  pPYKOBOAWUTENEH U pabOTHUKOB
MYHUIUTATBHBIX YUPEKACHUH.

IIpoBenenune HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIIEIYIOIMINX 3a4a4:

1) BBISBICHHE U QHAIN3 MPAKTHKH OPTaHU3ALUHU MIPEOCTABICHUS YCIAYT B cepe KYIbTyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yupeKaeHNn 0 KaueCTBE OKa3aHus YCIIyT;

3) BbISIBICHHE COOTBETCTBHs TMpEACTaBIeHHs HHOOpMAMU O paboTe yupexJeHWd Ha caiite u
WH(POPMAIIMOHHBIX CTEH/IaX KPHUTEPHUSM ITOJIHOTHI, aKTyaJlbHOCTH, yJ0OCTBa /ISl TOCETHTENeH W MHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) wWHTepHpeTanys U OICHKA MOJYYSHHBIX JTAaHHBIX, TOCTPOCHHE PEHTHHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUpPexIeHU il

He3aBucumas onieHka NpoBOAWIACH, BO-TIEPBBIX, B OTHOIICHUH Ka4eCTBa YCIOBUN OKa3aHUS yCIyT

MyHMUIUNIAJBHBIM AaBTOHOMHBIM Y4Ype:KIeHHueM KYJbTYpPbl «OpcKHil KpaeBea4eCKUuil My3ei»
OpenOyprcekoii 00J1acTH.

Bo-BTOpBIX, pabOThI HHTEPHET-CAiTa BHILIEYKA3aHHOTO YUPEXKIAECHUS KYJIbTYPHI.

Ilepuoa npoBenenus uccjeaoBaHus: Maii-ceHTa0ps 2022 rona.

HccnenoBanne paboThl yUPEKACHUS U €r0 WHTEPHET-CaiiTa MPOBOIUIOCH KOMAH/I0W OpraHU3alluu-
oneparopa 'AYK «PernonanbHblil HIeHTp pa3BUTUSA KyIbTYpbl OpeHOyprcKoi 00macTuy.

MeToanKa 1 HHCTPYMEHTAPUH MCCIIeI0BAHMS.

B 3agauy npoBeneHusI HE3aBUCUMOMN OLIEHKHM BXOIMJIO IOJIY4YeHUE pa3HooOpa3HOW MH(opManuu o
KAa4eCTBE YCJIIOBUN OKa3aHMS YCIYT YUPEKIACHUSAMU KYJIbTYpPbl, COOTBETCTBEHHO HE3aBHCHMAasl OLIEHKA KaK
HCCIIEIOBaHUE BKJIOYaJla B Ce0S COBOKYIHOCTb METOJOB COLMOJOTMYECKOIO MCCIEAOBAHUSA MU IMaKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIEC TIO3BOIMIIH MOJIYYUTh HH(OPMAIIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIICHKH OBLIO MPOBECHO:

e aHketupoBaHue 97 PECIOHJCHTOB — MOCETUTENEH YUPEKICHUs KYIbTYphl - AJIs BBISABICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHaau3 MH(OpMaUK Ha HHPOPMALMOHHBIX CTEHAAX U caiiTe yupexaeHus. MccnenoBanue MHTEPHET-
caiiTa OCYIIECTBISIIOCH METOJIOM IIPOCMOTPa COACPKHMOTO CTpaHHI[ Web-pecypca ¢ BBISBICHHEM H
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJACP)KaHUs, yI00CTBa
JOCTYyIIa K TEKCTaM JJi rocerurens MarepHer-caiira.

B PE3YIbTATC HCCICAOBAHUA 06H21PY)K€HI)I, OLCHCHBI W MPEACTABJICHBI B CICAYIONIHUX pasaciiax
OCHOBHBIC ITApaMECTPhI Ka4CCTBa YCJ'IOBI/Iﬁ OKa3zaHUs YyCIYT YYPCIKACHUAMU KYJIIbTYPHI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabmypol.

I[aHHBIfI KpI/ITepI/Iﬁ OILICHUBACTCA 110 TPEM IMOKA3ATCIIAM:

-CootBeTcTBHME MH(OpPMAIIUUA O JEATEIHLHOCTH OPTaHH3allMU, PAa3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, MepeuyHio uHpopManuu U TpeOOBaHUSAM K HeEH, YCTaHOBJIEHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- Oo0ecrieyeHre Ha OQUIMATBLHOM cailiTe OpraHu3alud Hamuuusg | (QYHKIIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOI CBSI3U M B3aUMOJIEUCTBHUS C TIOTyYaTeNIIMU YCIIYT;

- Z[OJ'ISI HOJ'Iy‘I&TCJICﬁ yCIyr, YAOBJIETBOPCHHLIX OTKPBITOCTLHIO, MMOJHOTOM M JOCTYITHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHu3anuu, pa3MemeHH0171 Ha I/IHq)OpMaI_[I/IOHHLIX CTCHAAaXx, Ha caiite B
MH(POPMALMOHHO-TEJIEeKOMMYHUKAIIMOHHOW cetn "MHTepHer" (B % OT o00mIero umcia ONPOILIEHHBIX
noJjryyaresen yciyr)
1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Pa3MelIeHHON Ha
0011eJ0CTYITHBIX HHPOPMALIMOHHBIX pecypcax, NepeyHo HHGoOpMAUN U
TPeOOBAHMSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAaX B IOMEIICHUH OPraHM3ALMN:
Ne Hanuuue
n/n HaumvenoBanue HHPOPMAIIMOHHOIO 00bEKTA Ja/ner
MOJTHOE M COKpAIIEHHOEe HAaMMEHOBAaHUE, MECTO HaXOKICHHUs, IOUYTOBBIHN aapec, na
1 CcXeMa npoesia
2 JlaTa CO3JIaHMs OpraHu3aluu KYJIbTYpbI, CBEACHUS 00 yupeauTee (yupeIuTesx) na

3



y4peAUTEIbHbIE JOKYMEHTHI (KOS yCTaBa, CBUIETENBCTBO O FOCYAAPCTBEHHON na
pPETUCTPALIMU, PELLIEHUE YUPEAUTENSA O CO3JaHUM U O Ha3HAUYEHUU PYKOBOIUTEIS

3 OpraHu3aIy KYJIbTYPBI, TOJOXEHUS 0 GUIHaIax U IPeICTaBUTEIIbCTBAX )

CTPYKTYpa OpraHu3alluy KYJIbTYPBI, PEXKUM, TpapuK padOThl, KOHTAKTHBIC na

4 TesiehOHbI, afpeca MEKTPOHHOM TOYTHI
dbamunmuu, UMeHa, 0TYECTBA, TOJDKHOCTH PYKOBOJSIIIETO COCTaBa OpraHU3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3eeHUN U GrinaioB (IpH UX HATTUIHN)

6 CBEJICHMSI O BUJAX MPEIOCTABISIEMBIX YCIYT Ja
KOTHMH HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LIEHBI (Tapu]bl) HA na
yCIyrH TU00 MOPSAIOK UX YCTAaHOBIICHHSI, IEPEUYeHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,

7 11eHbI (Tapudpl) Ha YCIyTH
KON TU1aHa (PMHAHCOBO-XO3HCTBEHHOM JeSITEIbHOCTH OPTaHU3aIlUH KYJIBTYPHI, na
YTBEPKICHHOI0 B YCTAHOBJIIEHHOM 3aKOHOJATenbCTBOM Poccuiickoi denepaunu
TIOPSIZIKE, HIIA OF0JKETHOUM cMeThl (MHpopMalus 00 00beMe MpeoCTaBISIeMbIX

8 yCITyT)
uH(pOpMalKs 0 MATEPHATTLHO-TEXHUUYECKOM 00ECIIeUeHNH IPEOCTABICHUS YCIYT na

9 OpraHu3aimeil KyJabTyphbl

10 uH(pOopMalus 0 MJIAHUPYEMbIX MEPOIIPUSITHSIX Ja

11 uH(pOpMaIIKs O BHITOIHEHUHU TOCYAApCTBEHHOTO (MYHHUIIMITATILHOTO) 3a/IaHUS, OTYET na
0 pe3yJibTaTax JAesiTeIbHOCTH YUPEKICHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa OKa3aHUs yCIyT OpraHu3alusIMU na
KYJIBTYPBI, a TAKXKE MPEUI0KEHHsI 00 YIy4IlIEeHUN Ka4eCTBa UX JIeATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu Ja

Htoro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3anuv B UHPOPMALUOHHO-TEJEKOMMYHHUKAIUOHHOMI
cetu «AHTEpHET»

Ne Hanuumne,

n/n HaumeHnoBanue HH(POPMAIIMOHHOIO 00bEKTA aa/Her
MIOJIHOE U COKpAIllEHHOE HAaUMEHOBAaHHE, MECTO HaX0X/I€HUs, IOYTOBBIHN aJipec, cxema na

1 npoeszaa

2 JlaTa CO3/IaHMs OpraHU3aAlMK KYJIbTYPhI, CBEJICHUS 00 yupeauTese (YIpeauTensx) na
yUpeIuTeIbHbIE TOKYMEHTHI (KOIHUS YCTaBa, CBUIETENLCTBO O TOCYJapCTBEHHOM na
perucTpanmy, peleHue yupeauTens o CO3JaHIuU U O Ha3HAUEHUU PYKOBOIUTEIS

3 OpraHu3alMK KYJIbTYpPhl, OJ0KEHHUs 0 (UInaNax U NpeACcTaBUTENIbCTBAX )

CTPYKTYpa OpraHU3allK KyJIbTYpBbl, peXHUM, TpapuK paboThl, KOHTAKTHBIE TeIe(OHBI, na

4 ajZipeca IEKTPOHHOM MOYTHI
(bamuIuyn, UMEHa, OTYECTBA, JOHDKHOCTU PYKOBOJISILETO COCTaBa OpraHU3aIH na

B KYJIbTYpBI, €€ CTPYKTYPHBIX NOApa3IelNeHUi U GuinaaoB (IpU UX HATUYHMH)

6 CBEICHHUS O BUAAX IPEJOCTABISIEMBIX YCIYT na
KOIIMM HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABIIMBAIOIINX LIEHBI (Tapu(bl) HA na
yCIyTrH 100 MOPSAIOK UX YCTAaHOBJICHMS, IEPEYeHb OKa3bIBAEMBIX IIIATHBIX YCIYT,

7 1eHbl (Tapudsl) Ha ycIyru
KOIUs MJ1aHa (PMHAHCOBO-XO3HCTBEHHOM esTeTbHOCTH OPraHNU3alluy KYJIbTYpHI, na
YTBEPKJIEHHOTO B YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoit denepannn

8 NopsiAKe, WK O10JKETHOM cMeThl (MHpopManus 00 00beMe MPEeTOCTABISIEMBIX YCIYT)
nH(popMalKg 0 MaTepHaIbHO-TEXHUUYECKOM 00€CIIeUeHNN IPEIOCTaBIEHUS YCIyT na

9 opraHu3anyen KyJIbTyphbl

10 nH(pOpMalKs O MIAHUPYEMbIX MEPOTIPUSTUSIX HET

11 nH(pOpMaIKs O BHIITOJHEHUHU TOCYAapCTBEHHOT0 (MyHUIIMITAILHOTO) 3aJaHUS, OTYET O na
pe3yJsipTaTax AesiTENbHOCTH YUPEKICHUS

12 pe3yNIbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIYyTr OpraHu3alusIMu na




KYJIBTYpBI, a TAKXKE IPEUIOKEHHSI 00 YIYUIIEHUU Ka4eCTBA UX JIEATEIbHOCTH

13 TUTaH 0 YITYYIICHHIO KauecTBa pabOThl OpraHU3aluu na

Hroro: 12

3HaueHHEe IOKa3aTes paCCUUTBIBACTCA 110 (bOpMYJ'Iei

I |

CTCH/I cauT

2xU

HOPM

g = x 100

» TAC

141

CTCHI - oObeM WH(pOpMaIU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH
OpraHu3aIlNH;

"

caiit - oGpem MHPOPMALUK, PA3MEILEHHOM Ha OHIMAILHOM CaliTe OPraHU3alluK COLUANbLHOI chephl B
MH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT" (nanee - opuImaibHbIi CAalT OpraHu3aIim);

4

HOPM - oGBbeM HHPOPMAIIH, pa3MEIICHHE KOTOPOU Ha 00IIeI0CTYMHBIX HH(OPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU | MHBIMU HOPMAaTUBHBIMU MPaBOBbIMH akTamu Poccuiickoit ®eaepanuu

Takum o6pasom 1o mnokazareno «CoorBercTBHe HHGOPMALHMM O JIeSTeJbHOCTH OPraHHM3AlUM,
pa3MellleHHO Ha o0Le0CTYNIHbBIX HH(OPMALMOHHBIX pecypcax, INepe4yH HHQopManuu H
TPe0OBaHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHU IPABOBbIMH AKTAMU» YUPEKICHUE HaOUpaeT:

(13+12
2X13

) X 100 = 96,2 6aiuioB
C yuerom 3HaunMoctu rokasarens: 96,2 x 30% = 28,9 6ajioB

1.2.00ecneuyeHue Ha O(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GyHKIIHOHMPOBAHMS JUCTAHIIUOHHBIX CIIOCO00B 00PaTHO CBSA3U M B3aUMOJAECTBHS
€ MOJIy4YaTeJsAMH yCayr (3HaunMocThb nokaszatess 30 %)

Ne HNudopmaTuBublii 650k (30 6a/1J10B 32 KaxKIbIH c110c00) Hanu4yue u
n/n (pyHknuoOHHUpOBaHHE
(na/uer)
1 | renedon aa
2 | DJICKTPOHHOM ITOYTHI na
3 | aIEKTPOHHBIX CEPBHUCOB ((hopMa JIJIsl TIOJJaYH FIEKTPOHHOTO OOpaICHUS na
(>kas100B1, IPEIIOKEHHS ), TOTYYEeHUE KOHCYIbTALUHU 0 OKAa3bIBAEMbBIM
ycllyraMm U 1p.)
4 | paznena «HacTo 3ajaBaeMble BOIIPOCHI» HET
S | TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS TOJTyyaTesleM yCIyr MHEHUS O na
Ka4yecTBE YCIOBUI OKa3aHUs YCIYT yUpexJAeHUEM (HAIMYUe aHKEThI JUIs
oIpoca rpaXK1aH WM THIEPCCHUIKH Ha Hee)
6 | ”HOrO AMCTAaHIIMOHHOT'O CIIOCO0a B3aUMOICHCTBHSI aa
Uroro: 5
3Ha4yeHue MOKa3aTeNs PacCCUUTHIBACTCS 10 popMyIie:
HIH/ICT - TIII/ICT X C,Z[[/ICT , THE:



MICT - KOMMUYECTBO OAJIJIOB 3a HAJTUYKE Ha O(DUIIMAIIBHOM CalTe OpraHu3ai HHPOPMAITHH O
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN C110C00);

C

MCT - KOJTUYECTBO (PYHKITMOHUPYIOIIUX JUCTAHIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C ITOJTy4aTeIIMU
yciyr, iHGOpMaIysa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIlii COIIMAIBHON cephbl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PAaTHON CBSI3H M B3aMMOJECHCTBHUS C ITOAYYATEAIMU YCIYT 10 JAHHOMY
nokasareso npucsauBaercsa 100 6a1J10B.

Taxum 00pa3oM, MOCKONBKY Ha CaliTe YUpEeKICHUS MPECTaBIeHO OoJiee 4 TMCTAaHIIMOHHBIX CIIOCOO0B
o0OpaTHO¥ CBsI3H, TIO MTOKa3aTenno «OdecneyeHue HA O(PUIHAIBLHOM CaliTe OPraHU3aUNU HAJTUYHUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJIsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 _0aJji0B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOJ'Iy‘I&TGJ'I@fI YCIYT U paCCUUTBIBACTCA 110
dbopmyre:

Y erermn T Y,

TKp _ CTEHJ calT % 1 0 0
M=\ o,

, TIe

v

CTCHI - qpCII0 MOJIydaTesed yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON U JOCTYITHOCTBIO
nH(pOopMalnH, pa3MelIeHHON Ha HH(OPMAILMOHHBIX CTEHAAaX B IOMEUIEHUH OpraHU3allui COLUaIbHON
cdepsl;

Y

caliT - yycy0 mosTyyaresel yciIyr, yaoBIeTBOPEHHBIX OTKPBITOCTBIO, HOJHOTOM M JIOCTYITHOCTBIO
nH(pOopMalnH, pa3MELIEeHHOW Ha O(PUIIMAaTIbHOM CalTe OpraHu3aluu;

obu - oGiee UKMCII0 ONPOIIEHHBIX MOTydYaTes el YCIyT.

ITo nokazareinto «/lo/s moJry4arenen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH U
AOCTYIHOCTBHI0O MH(OPMALIUM 0 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHOH Ha MHGOPMAIMOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue
HaOupaerT:

(91+86
2X97

) x 100 = 91,2 Gamr

C yuerom 3HaunMoctu nokasarens: 91,2 x40%=36,5 6anna



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KYJbTypbD». 28,9+30+36,5 = 95,46a712a

BbIBO/IBI 110 PE3yJbTATAM OLCHKH KPUTEPHUS OTKPBITOCTH M A0CTYNHOCTH HHpOpManuu 00
OPraHM3aNNu KYJIbTYPbI
ITo mepBOMYy KpUTEpPHIO OLIEHKH OTMEYAETCs, YTO Ha NH(OPMAIIMOHHBIX CTEHJIaX pa3MellieHa BCs

unpopmanus, Ha caiite yupexaeHus pa3MernieHa He Bcs TpeOyemas uHopMaius o0 OpraHW3aiuu
KynbTypsl (Hem n.10 « Angpopmayus o naanupyemvlx Meponpusimusix).

[Ipu sTOM OTMeEuaeTcsi BBHICOKHI YPOBEHb YJIOBIECTBOPCHHOCTH IOJIy4aTeNeH YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATSIIbHOCTH OpraHM3allid, pPa3MCEIICHHOH Ha
nH(OPMALIMOHHBIX CTEHJAaX, Ha caliTe, TaK BCE MOJyyaTeNId YCIYT, KTO oOparaincs 3a undopmanuein 06
VUPESKACHUU Halied TpeOyemyro HH(pOpMaIuio, 4To OTpaKeHO B aHKeTax. Jloisi mosydarened ycuyr,
oOpamaBimmxcs 3a nHpopmanuend 00 yuapeKIeHUH, IPEICTaBICHA Ha AHarpaMMax:

Dona nonyyarenei ycnyr, obpaiaslumxca 3a MHGopmaumen o AeaTe/IbHOCTU
yupeXKaeHus, pasmeLeHHON Ha UHPOPMALMOHHbIX CTEeHAaX
(u3 97 onpoLueHHbIX)

B 06paLanmch 3a MHPpopmaLmen o AeATENbHOCTU
yupexaeHus, pasmeLLeHHon Ha
MHPOPMALNOHHBIX CTEHZAX B MOMELLEHUAX
opraHusauum - 92 yen

B He obpalanuncb 3a HGopmauuein o
OeATeNbHOCTU yUYpeXaeHNA, pa3meLLeHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUNAX
opraHusauum - 5 yen

Dona nonyyarenei ycnyr, obpaiiaslumxca 3a MHGopmaumen o AeaTe/IbHOCTU
opraHu3auuMm, pasmeLleHHo Ha caite B MUHPOPMaALUOHHO-
TeNIeKOMMYHUKaALMOHHOM ceTu "UHTepHeT"

(w3 97 onpoLueHHbIX)

B obpaLannch 3a UHPopMmaLmeit 0 4eATebHOCTH
yuypesKkaeHus, pasmeLleHHOoM Ha caliTe - 884en.

B He obpaluanmcb 3a HGOpMaLmen o AeATeNbHOCTH
yuypexXaeHus, pasmeLLeHHOW Ha caiTe - 9 yen




2. Kpumepuii ""Kom@popmuocms ycnoeuii npedocmagnenusn yciaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 1O JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(POPTHHIX YCIOBUH 7151 IPEJOCTABICHUS YCIIYT;

- Jlons monyvarenel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MpeaoCcTaBieHus yciyr (B % oT
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuy KOMQOPTHBIX YCJIOBHH JJ NMPeAOCTABJICHUS YCJIYT
(3HaumMocTh nokasareJst 50%)

Ne | UndopmatusHblii 010k (20 0217108 32 Kazkg0e KOM(OPTHOE YCI0BHE) Hanu4yue
n/n (na/ner)
1| manmume KoM(OPTHOMN 30HBI OT/IBIXA (OKUIAHUSA) na
2 | HUIMYKE U TIOHSATHOCTh HABUTAIIMH BHYTPH OpraHU3aluu na
3 | IOCTYITHOCTh TUTHEBOM BOJIBI na
4 | Hanmu4Ke U JOCTYNHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIEHUH (YMCTOTa na

IIOMEIIEHUH, HaTMYKie Mblla, BOJIbl, TyaleTHOW Oymaru u mp.)
5 | CaHUTAapHOE COCTOSTHUE MTOMELICHUH OpraHu3auii aa
6 | BO3MOXKHOCTH OPOHUPOBAHUS YCIYI'H/IOCTYITHOCTD 3aIIUCH Ha MOJIy4eHHe ycIyrH (1o na
tenedoHy, ¢ ucnosb3oBanueM cetu "MutepHer" Ha opuIIMATBEHOM CaiiTe OpraHu3alui,
IPY JIMYHOM MOCEIEHUH U TIp.)
Htoro: 6

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

= X
HKOM@).ycn KoM CKOM(p e

T,

KoM - konHuecTBO GAIOB 32 HAIMYKME B OPTaHU3AUK KOMMOPTHBIX YCIOBHIi IPeIOCTaBIEHUS YCIIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

KoMb — konuecTBO KOM(OPTHBIX YCIOBHIA MPEIOCTABICHHS YCIYT.
Ipu Haguyuy S u 6os1ee KOMGMOPTHBIX YCJIOBHI 10 JAaHHOMY MOKa3aTearo npucsansaercs 100
0a/1710B.

Takum 006pa3oM, TOCKOJIBKY B YUPEKICHUUIPEICTABICHOOKOM(MOPTHBIX YCIOBHHN IO
nokazarento«OoecneyeHne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 MPEIOCTABIEHUS YCIYI»
yupexaenue Habupaet: 100 Gayios.

C yuerom 3HaunMoctu nokazarens: 100x50% = 50 6a1oB

2.2.lona  moayuarteieii  yCJyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHM
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)

(3HauMMoOCTh noka3zatest 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYYCHBI ITYTEM ITPOBEACHUA
AHKCTUPOBAHUA HOCETUTEIIEH YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMy.TICI

KoM
Y
%= =—— x100
ya e

, TIe



YKOMQ)

- IOJTy4JaTeNiel yCIIyT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHNUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.
Pesynbratel onpoca noap30BaTeNel yciayr IpeICTaBICHbl Ha Juarpamme:

[ona nonyyateneit ycnyr, yaoBneTBOpeHHbIX KOMPOPTHOCTbIO YCAOBUIA
npepocTaBAeHUA ycayr
(w3 97 onpoLeHHbIX)

B y10BNeTBOPEHBI KOMPOPTHOCTbLIO YCNOBUIA
npeaocTasaeHua ycnyr - 94

H He y0B/NeTBOPEHbl KOMPOPTHOCTLIO YC/OBUIA
npegocTaBAeHuA ycayr - 3

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH
NPeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

94

ﬁxloo = 97 6an10B

C yuerom 3HaunMoctu nokazareis: 97x50% = 48,5 6aji0B

Nroro no kpureprio « KoM(pOPTHOCTH YCJIOBHUIH NPEIOCTABJICHUA YCIAYI»!
50+ 48,5 = 98,5 6an10B

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEIEHHOTO UCCIIEOBAHUS YCTAHOBIICH BHICOKHIMA

ypOoBeHb KOM(OPTHOCTH YCIOBUI MPEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 0151 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

Ne HanmenoBanme o0bekTa (20 0a/1710B 3a Kaxka0e KOM(POPTHOE yCI0BHE) Hanmnumne
n/n (na/ner)
1 | obopynoBaHHe BXOIHBIX TPYII MaHAYCaMH/TIOILEMHBIMU TUTAT(HOpMaMH; na
2 | HaJTU4Ke BBIICTICHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHJIOB; HET
3 | HATMYKE aTanTHPOBAHHBIX TU(TOB, MOPYIHEH, PACITUPEHHBIX TBEPHBIX MPOECMOB, na
4 | HaMYKe CMEHHBIX KPECel-KOJISICOK; HET
5 | HaTM4Ke CcrenUaIbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTOMEIIICHHH B HET
OpraHu3aluu
Utoro: 2

3HayeHue TOKa3aTeNs PACCYUTHIBACTCS 10 (opMmyIie:

1—Iopr :Topr ><Copr

JIOCT JIOCT JOCT | pre:

pr
AOCT - xoIMYECTBO OAIITIOB 32 00ECIICUECHUE YCIIOBUN JOCTYITHOCTH OPTaHU3alnu I HHBAIHIOB (110 20
0aJI0B 3a KaXKJ]0€ YCIOBUE IOCTYITHOCTH);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3aLUHU JUIsl UHBAIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, PUJIEraloNIell K OPraHu3aluu, U ee MoMeleHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIWIAOBY» YUpexkKJACHUE HaOUpaeT:

20x2=40 6amioB
C yuerom 3HaunmocTu nokaszatens: 40x30% = 126aa;108

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HammenoBanue o0bexTa (20 6a/1510B 3a Kaxa0e KoMGpOpPTHOE YCJI0BHE) Hannune
/1 (na/uer)
1| nybnupoBaHue A UHBAIMJIOB 1O CIIYXY M 3pEHUIO 3BYKOBOW U 3pUTENBHON hit:}
uHpOpMaLnH;
2 | nybnmpoBaHue HAIIKCEH, 3HAKOB U HHOM TEKCTOBOH M rpadudeckoil nHpopManun
3HAaKaMH, BBIIOJHEHHBIMHU pebepHO-ToueyHbIM mpudToM bpaiins; HET
3| BO3MOXHOCTB TIPEIOCTABIICHUS HHBAIUIAM T10 CIIYXY (CIyXy U 3pEHUI0) YCIYT na

cypaonepeBo4rKa (TudrocypronepeBoaunKa);

4| Hanuuue aHBTCpHaTHBHOﬁ BEpCcun O(I)I/II_II/IaJ'IBHOFO caiita opraHu3anuu B CECTHU

«MHTEepHEeT» /1711 MHBAJIMJIOB MO 3PEHUIO; aa
5| momork, oka3zpiBaeMasi pabOTHUKAMH OpTaHW3aLUH, IPOIIECIIINMU HE00X0AUMOe
oOydeHune (MHCTPYKTHUpPOBaHHE) (BO3MOKHOCTh COIIPOBOXKIEHUSI paOOTHUKAMHU na
OpraHM3aIum);
6 | HaMYMe BO3MOXKHOCTH TIPEIOCTABIICHHS YCIYTH B JUCTAaHIIMOHHOM PEXXHUME FITH Ha
JIOMY na
Hroro: 5

3HadeHUE MOKa3aTes pacCUnUTBIBACTCA 110 (bopMyne:
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YCIYT _ -y CIyT yeiyr
HZ[OCT _TI[OCT XCI{OCT , TIe:

Tycnyr
A0CT - KONIMUYECTBO OAIJIOB 3a 00ECIIEUeHNE YCIOBHIA TOCTYITHOCTH, TTO3BOJISIONINX HHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

CyCJIyr
AocT - KOJIMYECTBO yCHOBI/Iﬁ JAOCTYIIHOCTH, IMO3BOJIAIOIIUX HMHBAJIWIAM IIOJIYy4YaTb YCIIYT'HU HapaBHe C

OpYyTrUMHU

ITo nokasarento «O0ecneyeHre B OPraHU3al UM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe C IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x5=100 6as10B
C yuerom 3naunmoctu nokasaress: 100x40% = 40 6a10B

3.3. loast mosry4aresie yCJayr, y10BJIEeTBOPEHHBIX JOCTYIIHOCTBIO YCJIYT IS
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4eHHbIE YUPEKACHUEM 10 JAaHHOMY II0Ka3aTelt0, [TOJIy4Y€HbI IIyTEM NIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIe

yzlo CT

- YUCJIO HOHy‘l&TCHCﬁ YCIyr-uHBaAJIMAOB, YAOBJICTBOPCHHLIX JOCTYIIHOCTBIO YCIYT IJISI-UHBAJIUIOB,

MHB - gyCJ10 ONPOLIEHHBIX MTOJIyYaTesIeld yCIyr-uHBaIUuI0B.

Dona nonyuyateneii ycnyr, yaoBAeTBOPEHHbIX A0CTYNHOCTbIO yCAyr
ANA UHBANANA0B
(13 26 onpoleHHbIX)

B y0BNeTBOPEHbI AOCTYMHOCTbIO YCAYT ANA UHBAAUAOB - 26

B He ya0B/1€TBOPEHbI AO0CTYNHOCTbIO YCAYT ANA UHBA/IMAO0B - 0

ITo nmokasaremnto «/losst mosty4aTesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS
HHBAJTUAO0BY, YUPEXKIEHUE HAOUpaeT:

26 100 = 100 6
TR = aJlJIoB

C yuerom 3naunmoctr nokazarens: 100x30% = 30 6aJ10B

Htoro nmo xpureputo «JoctymHocts ycayr ais uaBaauaon». 12+40+30 = 82 6asioB
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100pP0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 JaHHOMY MTOKAa3aTelto, MOJTY4YeHbl TyTeM POBEICHHS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
oom rac

TIePB.KOHT
Y - YHCJI0 TIOTyYaTeNel yCIyr, yIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKINBOCTHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYnBaAIOLINX IEPBUYHBIM KOHTAKT U MH()OPMUPOBAHHUE MOTydaTes
yCIIyTH;

0Ll - oFmIee UKCITO ONPONIEHHBIX MOMyJaTeIel YCIyT.

[ona nonyyatenei ycnyr, yaoBaeTBOPEHHbIX A06p0OXKeNnaTenbHOCTbIO,
BEX/INBOCTbIO pabOTHUKOB, 06ecneunBsalowmx NnepBUYHbIN KOHTAKT U
MHPOpPMUPOBaAHUE NOAYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpaweHun B yupexgeHue KynbTypbl

(w3 97 onpoLeHHbIX)

M y0BNETBOPEHbI 06POXKENATENbHOCTbIO, BEXINBOCTbIO
paboTHMKOB, 06ecneymnBaloLLUX NEPBUYHDBIN KOHTAKT U1
MHbOPMMpPOBaAHME NPU HENOCPEACTBEHHOM ObpalleHUN B
yypexaeHue KynbTypbl - 96

H He y40BNETBOPEHbI A06POKENATENBHOCTLIO, BEXANBOCTHIO
PaboTHMKOB, 06ecneymBaloLWMX NEPBUYHBIA KOHTAKT U
MHPOPMMPOBaAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypexaeHue KyabTypsbl - 1

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX NEPBUYHbII KOHTAKT», yUPEXkKAeHUE HAOUPAET:

06 100 =996
97 X = aJlJIOB

C yuerom 3naunmoctu nokazarens: 99x40% = 39,6 06aJju10B

4.2. Jloas mouaydarejaed yCJIYyr, YIOBJETBOPEHHBIX J100pP0:KeIaTeIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)

12




OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Kas3.yclyT _
[y =\ =—— | %100
o6m rac

Kas.yciyr
yo - YUCJIO HOHy‘IaTeﬂeﬁ YCIyr, yAOBJICTBOPCHHBIX I[O6p0)K€HaTeHBHOCTBIO, BCXKIIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6CCH€‘II/IBaIOH_II/IX HETIOCPEACTBCHHOC OKAa3aHUE YCIIYT'H,

obI - oBiee UKCII0 OMPOIIEHHBIX HOTydaTes el yeIyT

[ona nony4yatenei ycnyr, yaoBneTBopeHHbIX J,06p0XKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuynBaloLmx HeNnocpeacTBEHHoOeE
OKasaHue ycnyrm

(w3 97 onpoLeHHbIX) 2%

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXK/IUBOCTbIO
paboTHWMKOB, 0becneynBatoOLLMX HEMNOCPEACTBEHHOE OKA3aHUe
ycnyru - 95

H He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHUe
yenyrm - 2

ITo nmokasaremnto «/losst mosydaTesnei yciayr, y10BJAeTBOPEHHBIX 100P0OKeJIATEIbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIIMX HENOCPEeACTBEHHOE OKA3aHHe YCJIYIH»,
yupexaeHne HabupaeT:

%5 100 =986
97 % = aJIJI0B

C yuerom 3HaunMoctu nokasareis: 98x40% = 39,2 6a10B

4.3 Jloass  moJgyuyartesieid  yCJayr, YyIOBJIETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3aluy MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
JIEKTPOHHBIX CEPBHCOB (MOJAa4YH JJIEKTPOHHOIr0 OOpaleHMsI/KAaJI00/TpeaJI0KeHNI,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyram
U 1p.)) (3HaYUMOCTh moka3zaress 20%)

OneHky, NOJTyYeHHbIE YUPEKICHUEM 10 JAaHHOMY IOKAa3aTelto, OJIy4YEHbI ITyTeM NPOBEICHUs
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

BEKIL IUCT

B;)KJ‘I.I[I/ICT — Y %100
q06111

, rme
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BCKIL.JJUCT
Y - YUCJIO MOJdydYareneil yCiayr, yA0BIETBOPEHHBIX J00pOKEIaTeNbHOCThIO, BEXKIHUBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

obw - oBree UKMCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOXKeNaTenbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNob30BaHUM
AUCTaHUMOHHbIX Popm B3aumopgeiicteua

(u3 83 onpoLeHHbIX)

B yO,0BNETBOPEHbI A06P0XKeNaTeNbHOCTbIO, BEK/IMBOCTbIO
paboTHMKOB OpraHM3aLMmM NPU UCNOJIb30BaHNUM AUCTAHLMOHHbIX
dopm B3anmoaencrema -82

H He yZ0B/E€TBOPEHbI J,06POKENATENbHOCTLIO, BEXK/MBOCTHHO
PaboTHUKOB OPraHN3aLMK NPU UCMOIb30BaHUMN AUCTAHLMOHHbIX
dopm B3aumopencTems - 1

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

82 100 =98,86
83X = 98, 8 6a/1;10B

C yuerom 3HaunMoctu nokazarens: 98,8x20% =19,86a1108

Nroro no kpurepuio «J[00pokenaTeIbHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHU3aALlMU» .

39,6 + 39,2 + 19,8= 98,6 6ass10B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3anun)(3HaunmMocTh nokasarens 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - yyicJ10 MOJTyYaTesNeil yelryr, KOTOpbIe TOTOBBI PEKOMEH/I0BAaTh OPTaHU3aIUI0 POJICTBCHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEH1I0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHU3aIim );

obm - oGiee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el yeIyr

[ona nonyuyateneu ycayr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(w3 97 onpoLeHHbIx)

2%

B roTOoBbl PEKOMEHA0BATb OPraHM3aLULO
pPOACTBEHHMKAM U 3HAKOMbIM - 95

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
poACTBEHHUKAM U 3HAKOMbIM - 2

ITo noxkazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3aluIo0
POICTBEHHHKAM M 3HAKOMBIM», YUPEKICHHE HaOUpPaET:

%5 100 =986
97 % = aJ1JI0B

C yuerom 3HaunmocTH rokazateins: 98x30% =29.4 6an10B

5.2. Joas moJsydartesed yCJayr, YAOBJeTBOPEHHBIX OPraHM3allMOHHBIMH YCJIOBHSIMH

NPeI0CTABJICHHUS YCIYT (3HAYMMOCTb nokasaresst 20%)
OI_ICHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JaHHOMY IMOKAa3aTCIIIO, ITOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKACHUS, U OIIPECACIIACTCA 110 q)OpMy.TICI

pr.yci
Hggl".ycﬂ — y:;: % 100

o011
, TIe

pr.yca
v° - YUCJIO MOJy4aTene yCayr, yA0BIETBOPEHHBIX OPTaHU3allMOHHBIMU YCIOBUSIMU
MIPEIOCTABIICHUS YCIYT;
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obul - oFIee UKMCII0 OMPONIEHHBIX HOTyYaTenei yeayr

[onsa nonyyatenen ycnyr, yaOBNE€TBOPEHHbIX OPraHM3aLNOHHbIMM
YCN0BUAMM NPeaoCTaBieHuUA ycayr
(3 97 onpoLeHHbIX) 2%

M y10BAETBOPEHbI OPraHM3aLMOHHbBIMM YCI0BUAMMU
npegocrtasneHua ycayr - 95

B He yA0B/IeTBOPEHbI OPraHN3aLMOHHbIMW YCI0BUAMMU
npeaocTtasaeHua yecnyr - 2

ITo nokasaremnto «/lo/s mosy4yaresnen ycayr, y10BJAeTBOPEHHBIX OPraHM3AlMOHHBIMH YCJIOBUSIMHU
NpeA0CTABICHHUS YCIYD», YUpEKIeHUEe HaOupaeT:

%5 100 =986
97 % = aJlJI0B

C yuerom 3HaunMoctu nokazareis: 98x20% = 19,6 6a10B

5.3. loJst mostyyareJieil ycJIyr, y10BJIeTBOPEHHBIX B I€JI0M YCJIOBUSIMHM OKa3aHUSA
YCJIYT B YUpeKIeHNU (3HAYUMOoCcTh noka3zarens 50%0)

OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA oceTuTenein YUPCIKACHUS, U PACCHUTBHIBAOTCS 110 (bopMyJIe:

A
HYIl: ?& x 100

o6y , T

YA - 4ucI0 MOJIydaTeNen yCIyT, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGIee UKMCII0 ONPOIIEHHBIX HOJTydYaTes el yeIyr

Aona nony4yateneii ycnyr, yaoBAeTBOPEHHbIX B LLe/IOM YC/I0BUAMU
OKa3aHUA YCAYr B yuYpeXKaeHUM
(w3 97 onpolleHHbIX) 2%

B y10BAETBOPEHbDI B LLEe/IOM YC/I0BUAMM OKA3aHNA YCAYT B
yypexaeHun 95

B He y0BNETBOPEHbDI B LLEJIOM YCOBUAMM OKa3aHUA yCAyr B
yuypexaeHmn 2
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ITo nokazarenio «/lost mostydartesei yciayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH

NpeaoCcTaBJIeHUs YCIYD», yUpEKIeHEe HaOupaeT:

95
—x100 = 98 6a/1J10B

97

C yuerom 3HaunMoctu nokasaress: 98x50% =49 oanioB

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAIMH OKa3aHHUA YCIYID).

29,4 + 19,6 + 49 = 98 6as10B

AHKETUPOBAHHE BBISBIIO JOCTATOYHO BBICOKHMH YpPOBEHBb YIOBICTBOPECHHOCTH MOTpeOHUTENEH

YCIIYT YPOBHEM OKa3aHUs yCIyT.

KpoMe TOro, mojJb30BaTeJIn YCJIYyIr OTMETHJIN HGOﬁXOI{I/IMOCTbZ

- pacmpeHHoro rpaduka padoTsL,

- YBENMYCHUS KCKYPCHI,

- OTMEHHTH IJIATY 38 KCEPOKOIMU METOJHIECKOH JTUTEepaTypHl,
- paboTaTh BOCKpECEHbE,

- YCTaHOBHTH TAOJIMUKY - yKa3aTelb Bo3ie My3es LlleBueHko,

- IapKOBKHU Bo3jie My3es 1lleBueHko,

- 6ecrumataoro WiFi.

Hrorosas OLICHKA, MOJYIYCHHAsl YYPECKACHUECM

95,4 +98,5+82+98,6 +98
5

= 94,5 6an0B
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